
The Osborn does not discriminate based on 
race, creed, color, national origin, handicap, 
blindness, sex, sexual preference, marital 
status or sponsor in the admission, retention 
and care of its residents.
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No one plans on acquiring Alzheimer’s 
disease or other forms of dementia, but 
statistics show memory disorders are on the 
rise in the United States. What do you do if you 
or a loved one needs ongoing, secure memory 
care? Who can you turn to for help?

The Osborn’s H.O.P.E. Center for Memory 
Care, located on our gorgeous 56-acre 
Westchester campus, continues our 
commitment to providing the highest-quality 
senior living experience and care. Through 
our innovative H.O.P.E. Program, which stands 
for Home Environment, Optimism, Passion, 
and Empathy, caring professional staff and 
family-style living ensure a safe, positive 
environment for older adults with Alzheimer’s 
or other forms of dementia.
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Passion

Optimism Empathy

Home 
Environment

Staff members have a shared  
passion for enriching the 
lives of residents and their 
families. Our experienced staff 
members are specially trained 
in Alzheimer’s and dementia 
care to ensure the highest-
quality personalized care.

A positive outlook allows us to focus 
on each person’s capabilities, likes 
and accomplishments. We under-
stand the importance of maximizing 
independence and building 
confidence to help residents thrive 
and enjoy each day.

We get to know our residents and 
learn more about them from their 
families and friends. With this in-
depth knowledge, staff members 
are able to understand each 
resident’s situation and appreciate 
their feelings and motivations.

The H.O.P.E. Center features 13 private 
rooms with private baths, a community 
kitchen, a great room with fireplace and 
entertainment center, a creative arts 
center, and a bright and airy sunroom. 
Just as they would at home, residents are 
able to choose their favorite activities, 
such as listening to music, watching 
movies with friends, and walking in the 
beautiful, secure garden.

Features of The H.O.P.E. Center for  
Memory Care include:

Opportunities for social, artistic, 
educational, music, cooking, gardening 
and other experiences one would have at 
home

Innovative, secure neighborhood design 
with 24/7 staff specifically trained in 
dementia care

All private rooms with full bathrooms

Community kitchen

Great room with fireplace

Entertainment center

Sunroom 

Betty Neagle Secure Wander Garden 

Creative arts center

For more information about  
The Osborn’s H.O.P.E. Center, please call  
888-9-OSBORN or visit theosborn.org

The H.O.P.E. Center  
Community Kitchen


